[Mailed reminders reduce non-attendance at a pediatric outpatient clinic. An intervention study].
There is an increased focus on non-attendance for treatment at hospitals as this may lead to poor utilization of resources and hamper the possibility of offering patients treatment within one month. As the rate of non-attendance or very late cancellations of appointments was unacceptably high at the Department of Paediatrics at Kolding Hospital, we decided to examine the effect of mailed reminders. A controlled intervention study in which families with an appointment at the out-patient clinic in uneven weeks received a mailed reminder. Families with bookings in even weeks served as controls. Late cancellations and non-attendances were registered. Data were analysed for the patients' first planned booking in the project period from September 2002 to February 2003. A total of 1,177 patients were included in the control group and 1,189 in the intervention group. The number of late cancellations and non-attendances were 167 (14.2%) and 68 (5.7%) (p < 0.001), respectively, of which 112 (9.5%) and 29 (2.4%) were non-attendances (p < 0.0001). The study did not identify groups of patients who did not benefit from the reminder. In a Danish paediatric out-patient clinic the number of non-attendances and late cancellations can be reduced significantly by mailed reminders two weeks prior to the visit.